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CUSTOMER & ACCOUNT MANAGEMENT RESOURCES 
 
 

Bureau of Communication & Computer Services 
 
 
 

Executive Office 
 
 
Springfield 
 
Communication Center, 120 W Jefferson, 62702-5103 
Deputy Director 
Tony Daniels, Deputy Director Bureau of Communication & Computer Services……………….…… 217-524-6770 

Tracy Drainer, Administrative Manager…………………………………………………………. 217-557-3248 
Deborah Kelley, Administrative Assistant ………………………………………………………. 217-782-9798 
Kelly Spence, Administrative Assistant …………………………………………………………. 217-782-2021 
Sherri Sullivan, Procurement Manager …………………………………………………………. 217-557-3948  
Dan Fewkes, Legal ………………………………………………………………………………. 217-782-5566 
Julie Moscardelli, Workforce Logistics & Training ……………………………………………. 217-557-4429 

Agency Relations 
Rhonda McCall, Manager …………………………………………………………………………………. 217-557-5444 
Business Services 
Paul Romiti, Chief Fiscal Officer ………………………………………………………………………….. 217-785-1926 
 Kathy Bentley, Administrative Manager. ……………………………………………………….. 217-785-1395 
Customer & Account Management  
Lori Sorenson, Chief Operating Officer………………………………………………………….……..….217-557-6565 
 Cindy Daniele, Administrative Assistant ……………………………………………………….. 217-557-6534 
Enterprise Program Management Office 
Michael Porter, Manager.………………………………………………………………………………..…. 217-557-9965 
Infrastructure Services & Common Applications 
Rafael Diaz, Chief Information Officer……..……………………………………..………………………. 217-782-7155 

Elaine Burrus, Administrative Assistant ………………………………………………………… 217-782-0862 
Vince Arredondo, Infrastructure Services Manager………………………………….. ………. 217-524-8243 
Mark Enlow, Chief Risk Management Officer (Security)………………………………………. 217-558-4855 
Rich Fetter, Senior Technology Manager (Network Services) ……………………………….. 217-785-1943 

  Michelle King, Administrative Assistant ……………………………………………….. 217-557-6535 
Ron Sanderson, Information Technology Architect …………………………………………… 217-524-8143 
 

 
Chicago 
 
James R Thompson Center, 100 W Randolph, 60601-3219 
Tony Daniels, Deputy Director Bureau of Communication & Computer Services………………..….. 312-814-3481 
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Business Services 
 
Paul Romiti, Chief Fiscal Officer…………………………………………………………………………… 217-785-1926 

General Information……………………………………………………………………………….. 217-524-5495 
Kathy Bentley, Administrative Manager ………………………………………………………… 217-785-1395 
Druanne Allen, Fiscal Management Manager …………………………………………………. 217-524-1228 
Bev Connolly, Revenue Management Manager ………………………………………………. 217-785-1358 
Mark Hall, Asset Management Manager ……………………………………………………….. 217-524-1044 
Bob Kraft, Cost Recovery Manager  ……………………………………………………………. 217-785-1928 
Mitzi Loftus, Budget Analyst Manager ………………………………………………………….. 217-558-2590 
Cindi Hitchcock, Financial Reporting Control Management ………………………………….. 217-557-6531 
Rosemarie Mills, Inventory Control ……………………………………………………………… 217-524-6506 
Kathie Wilson, IT Accounts Payable…………………..………………………………………… 217-524-2200 
Leslie Barrow, Telecom Accounts Payable ……………………………………………………. 217-524-0596 
Dana Funk, Telecom Billing ……………………………………………………………………… 217-785-1930 

 Help Desk – ICN Billing…………………………………………………………………………… 217-557-6529 
 Help Desk – IT Billing……………………………………………………………………………… 217-782-5046 

Help Desk -Telecom Billing………………………………………………………………………. 217-524-9369 
 
 

Customer & Account Management 
 

Lori Sorenson, Chief Operating Officer ………………………………………………………………….. 217-557-6565 
 Cindy Daniele, Administrative Assistant ……………………………………………………….. 217-557-6534 
Conference Calling General Service-General Information…………………………………………. 800-366-8768 

877/SOI Conf – 24 X 7, Unlimited Conferees-Scheduling……………………..…………..…. 877-764-2663 
Customer Solution Center (CSC) 24 X 7……………………………….……………………………….217-524-4784 
 Toll Free 24 X 7……………………………………………………………………………………. 800-366-8768 
 TTY …………………………………………………………………………………………………. 217-785-4115 
Theresa Starling, Manager ……….……………………………………………………………………….. 217-782-1223 
 Sandi Baise, Quality & Assurance Manager ………………………………. ………………..… 217-524-9200 
             Alex Jones, Voice/Wireless Provisioning Manager……………………………… ……….…… 217-557-8334 
 Tammy McLaren, IT Consolidation Project Manager …………………………………………. 217-524-9599 

Tom Seagraves, IT Help Desk Manager ………………………………………………………. 217-524-0574 
Ken Smith, Data Provisioning Manager & Repair Desk Manager……………………………. 217-524-5033 
Steve Wieland, Telecom Procurement Manager ……………………………………………… 217-557-9953 

Administrative Support 
Nancy Diefenback, Manager …………..…………………………..…………………………………….... 217-782-9509 
 Linda Biddle …………………………………………………………………………………..…… 217-524-0594 

State Directory Assistance ……………………………………………………………………….. 217-782-2000 
                                                                                                                                               312-793-3500 
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Customer & Account Management – Customer Solution Center (CSC) 24 X 7 cont: 
 
CSC Customer Service 24 X 7…………………………………………………………………. 217-524-4784 

 Toll Free 24 X 7……………………………………………………………………………………. 800-366-8768 
            *Follow Prompts* 

 
 
Option 1: Repairs – All Services     

 
George Aguilar  Michael Gioscio   

     David Bergman  Gaye Greer      
     Tracie Cook  Lee Lynch   

Andrew Garrett   
 

    Sub Option 1:  Voice/Telephone-Voicemail 
    Sub Option 2:  Data 
    Sub Option 3:  IWIN (IL Wireless Information Network) 
    Sub Option 4:  Videoconferencing 
    Sub Option 5:  Cellular 
    Sub Option 6:  Paging 
    Sub Option 7:  Internet   

Sub Option 8: Communications Management Center/Illinois Century 
Network                                              

              
  Option 2: New or Existing Service Inquiries 

 
   John Alsup  Teddy Lee     
   Rich Beagles  Ellen Moss    
   Mike Beckman  Chad Patton 

Don Boyd  Betty Russell   
   Jim Bray  Jeff Schmid   
   Gene Brinkley  Jeff Skeels 
   Twana Brooks  Lori Usherwood   
   Lori Cappellin  Joel Vinson 

Jerry Daniels  Michelle Welch 
Russ Dearing   
        
    

  Sub Option 1:  Voice 
  Sub Option 2:  Data 
  Sub Option 3:  IWIN 
  Sub Option 4:  Videoconferencing 
  Sub Option 5:  Cellular 
  Sub Option 6:  Paging 
  Sub Option 7:  Internet 
  Sub Option 8:  Calling Cards 
 
 
Facsimile: (217)524-5895  (Emergency Orders Only) 
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Customer & Account Management - Customer Solution Center (CSC)  24 X 7 cont: 

 
IT Consolidation Project  
Tammy McLaren, Manager …………………………………………………………………….. 217-524-9599 
IT Help Desk 
Tom Seagraves, Manager ……..………………………………………………………………… 217-524-0574 

  Liz McComb ………………………………………………………………………….. 217-785-1932 
Quality & Assurance 

 Sandi Baise, Manager ……………………………………………………………………………. 217-524-9200  
Robert Groves ………………………………………..………………………………….. 217-524-5032 
Mick Rothman (Chicago)…………………………………………………………………312-814-2966 

  Marvin Thomas ………………………... ……………………………………..………… 217-524-5028 
Telecom Procurement 
Steve Wieland, Manager ………………………………………………………….……………… 217-557-9953 

Vernon Burchett (Audioconferencing)………………………..………………..………. 217-785-9033 
  Ray Carey …………………………………………………………………..……………. 217-785-6409 

Sharon Dennis (Chicago)…………………………………………………..…………… 312-814-2489 
Carol Doerfler ………………………………………………………………...………….. 217-524-1000 

  Ed Fedor ………………………………………………………………………………….. 217-524-9911 
Rich Freimuth ………………………………………………………………...………….. 217-785-9211 

  Tim Lechowski (Chicago) ……….…………………………………………...…………. 312-814-5889 
Frank Marchant ………………………………………………………………………….. 217-785-7935 
Rick Nuss ……………………………………………………………………..………….. 217-524-4794 
Joe Patterson …………………………………………………………………...……….. 217-524-0808 

Radio Services 
(Multi-Agency Communications Services Section-MACSS) 
Lambert Fleck, Acting Manager …………………………………………………………………………… 217-557-1720 
 Tom Bowen (Billing & Procurement)…………………………………………………………….. 217-524-1056 
 Jeff Sexton (Radio Equipment & Licensing)……………………………………………………. 217-782-7347 
 Tom Ward (Radio Frequency Coordination)……………………………………………………. 217-782-5742 
Service Delivery 
Roger Kennedy, Manager …………………………………………………………………………………. 217-782-1827 

Gary Grigsby ………………... ……………………………………………………………………. 217-557-6537 
 Doug Jackson …………………………………………………………………………………….. 217-557-9078 
 Andrew Klein ………………………………………………………………………………………. 217-782-9749 

Howard Pence ………………………………………………………………………………….. 217-785-6785 
  
 

 
 
 
 

N:Telecom           4/5/06 


